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85% of members in RSS 
report that their staff 

engages them in 
activities at home 

83% of members in 
Community Employment 
feel suppported by their 

onsite supervisor 

94% of members in 
Community Integration 

report that ArcGNO staff 
encourage them to 

participate in activities 

98% of members in 
Group Employment 

report receiving 
appropriate training/

tools for their position 

WHAT DO FAMILIES MEMBERS THINK? 

■ Percentage of Family Members of Commmunity Integration Members That Think ArcGNO Sets

High Standards of Service Quality

■ Percentage of Family Members of Community Integration Members That Think ArcGNO Does

NOT Set High Standards of Service Quality

100 % of ArcGNO Contractors Have Raised Quality 
Concerns In The Last Year 

100% of ArcGNO Contractors Report That Their 
Concerns Were Addressed Quickly and Appropriately 
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